
DEPARTMENT OF CIVIL ENGINEERING

FEEDBACK ANALYSIS

1. Student Feedback Collection Process : LINWAYS

The teaching-learning system followed by any educational institution needs continuous

refinement. To capacitate this process of continuous refinement, the institution has adopted a

feedback system that takes suggestions from students of each program. This eventually helps to

fine-tune the teaching-learning process and the curriculum. The institution follows a well-defined

and formal feedback system. It has been identified as one of the important process in our Quality

Management System.

The feedback from students regarding the quality of teaching is collected during each semester,

through the LINWAYS. In the middle of the semester, the students are asked to respond to a

feedback questionnaire with 12 questions. Once the feedback process is complete, the reports are

generated automatically based on the formula. The consolidated report containing grade for each

course is sent to the respective Heads of the department and the information is disseminated to

the faculty in the department. Corrective actions are taken for the faculty members who have

obtained 2 and 1grade points by the Head of the Department.
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Batch Name : CE2017
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Sl.n
o Questions Quality Point

(P) Votes (V)

 
SECTION 1

1 Overall teaching effectiveness

Poor 7 0.00%
Fair 8 2.38%
Good 9 16.67%
Excellen
t 10 80.95%



Points Gained :
411/42 =

9.79

2 Sincerity of the teacher

Poor 7 0.00%
Fair 8 0.00%
Good 9 19.05%
Excellen
t 10 80.95%

Points Gained :
412/42 =

9.81

3 Behaviour of the teacher

Poor 7 2.38%
Fair 8 9.52%
Good 9 14.29%
Excellen
t 10 73.81%

Points Gained :
403/42 =

9.60

4
Does the teacher encourage
questions

No 0 2.38%
Yes 10 97.62%

Points Gained :
410/42 =

9.76

5 Speed of presentation

Poor 7 0.00%
Fair 8 0.00%
Good 9 21.43%
Excellen
t 10 78.57%

Points Gained :
411/42 =

9.79

6
Teachers ability to organize
lectures

Poor 7 0.00%
Fair 8 2.38%
Good 9 11.90%
Excellen
t 10 85.71%

Points Gained :
413/42 =

9.83

7
Whether the teacher dictates notes
only without explanations

Yes 9 2.38%
No 10 97.62%

Points Gained :
419/42 =

9.98

8 Is able to answer questions clearly
No 0 0.00%
Yes 10 100.00%

Points Gained :
420/42 =

10.00

9 Teachers willingness to help

Poor 7 0.00%
Fair 8 2.38%



Good 9 19.05%
Excellen
t 10 78.57%

Points Gained :
410/42 =

9.76

10
Clarity and understanding of
teachers explanations

Poor 7 0.00%
Fair 8 0.00%
Good 9 11.90%
Excellen
t 10 88.10%

Points Gained :
415/42 =

9.88

11 Knowledge of the teacher

Poor 7 0.00%
Fair 8 0.00%
Good 9 9.52%
Excellen
t 10 90.48%

Points Gained :
416/42 =

9.90
Teaching Effectiveness Index(Out Of 100) 98.27

Total Marks(Out Of 25) 25

The evaluation of the feedback by the students is done as follows:

where X is the total number of students participated in the feedback collection process.
The grades are assigned with the help of the following grade ranges:

marks 91-100 81-90 71-80 61-70 <=60
Grade point 5 4 3 2 1
Students’ feedback regarding the teaching-learning process is also collected from students orally
during class committee meetings.

2. Course exit survey

At the end of each semester, students are required to complete a semester Course End Survey. In
this, students will be required to respond to questions that examine how well they have acquired



the skills on learning the respective course and subsequently attainment of COs and thereby POs
attainment is computed.

Sample Course Exit survey

Questionare of Environmental Engineering 2

1.In your opinion what percentage of questions in the university exam were taught in the course
work?

2.Effectiveness of online class through linways portal

3. I am able to design circular and rectangular sewers under different flow conditions.

4. I am able to explain sewer appurtenances systems and sewage characteristics.

5. I am able to describe various aspects of primary treatment of sewage and design of various
treatment units.

6. I am able to explain secondary treatment methods  and various sludge disposal methods.

7. I am able to design septic tank and imhoff tank.

8.Was the course supported by adequate library resources?

9. What are your suggestions to improve this course?



3. Student feedback : Graduate survey

Graduate survey for academic year (Batch : 2017-2021) were obtained online . Feedback
questionnaire approved by IQAC were circulated to students who cleared all subjects till eighth
semester through Google forms and responses were recorded. 40 students of fourth year
responded. Evaluation was done on 3 point scale and submitted to DQAC



4. Alumni feedback
Department of Civil Engineering, conducted a alumni feedback collection survey. Total
15 questions were asked related to different criteria like college academics,
administration, discipline, campus environment, canteen and other supporting facilities,
placement, teacher student relationship etc.. Alumni feed feedback for six batches were
collected  in google form.









5. Parents feedback

Parents feed back for 2019-2020 even semester was conducted through online platform. 11

parents responded from s8 batch, 39 responsed from s6 batch, 19 responsed from s4 batch and 26

responded from s2 batch.





6. Feedback on Facilities provided by Institution

The institution follows a well-defined and formal feedback system. It has been identified as

one of the important process in our Quality Management System. Feedback is collected from

stakeholders regarding the facilities provided by institution like academic buildings, laboratories,

library, internet, computer, canteen, Student Center, Medical support facility, Career Counseling

Cell etc. Analysis is being done from the data collected from alumni and parents.

.


